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How to complete the Account

Verification process
For Individuals & Sole Proprietors
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@ HOLIDU

Before you start, please ensure you have the following documents ready.
This will help you complete the verification smoothly without interruptions:

1. Government-issued ID
-  Acceptable types: Passport, Driver’s License, or National ID card.
- Requirements: Must be valid, unexpired, and clearly visible.

2. Bank Account Proof
-  Acceptable types: Bank statements, Deposit tickets or deposit forms, Screenshots of online
banking environment, Official letters issued by a bank, Cheques
- Requirements: document must display the account holder's name, IBAN, indicator that it
was issued by a bank (e.g., bank name, logo, or bank-specific font), less than 12 months old

3. Additional Documents (if applicable)
-  Proof of address (e.g. utility bill, bank statement, governmental correspondence not older
than 3 months)
= Proof of Individual Tax ID
= Note: Only needed if specifically requested during the process.



@ HOLIDU

Before you start, please ensure you have the following documents ready.
This will help you complete the verification smoothly without interruptions:

4.1f you are a freelancer, sole trader, or sole proprietor, you will also need:
- Your registration number
- Your registered business address

Important Tips:
e Documents must be clear, legible, and not cropped.
e Acceptable formats: JPEG, PNG, or PDF.
e Ensure there is no glare or shadow on the images.




1. Go to the Account section in your Holidu account

@ HOLIDU

Account
Invoices
Payouts
Help & Resources
Contact

Referral program

Home Properties Performance New More v

Account

Validate your details to continue receiving payouts
By law, we are required to verify your identity and bank information. Make

sure to have your ID and details on hand to ensure a streamlined process.

Why is this needed?

© Missing validation

There is some missing or incorrect information that requires your attention.
Please review and complete the necessary details to finalise your validation
process.

Your Agreement

Your Holidu agreement m
Activate your account by validating your agreement.


https://partner.holidu.com/auth/login?redirectUrl=/dashboard

2. Click on Validate to start the Verification Process

@ HOLIDU

Account
Invoices
Payouts
Help & Resources
Contact

Referral program

Home Properties Performance New More v

Account

Validate your details to continue receiving payouts
By law, we are required to verify your identity and bank information. Make

sure to have your ID and details on hand to ensure a streamlined process.

Why is this needed?

© Missing validation

There is some missing or incorrect information that requires your attention.
Please review and complete the necessary details to finalise your validation
process.

Your Agreement

Your Holidu agreement m
Activate your account by validating your agreement.


https://partner.holidu.com/auth/login?redirectUrl=/dashboard

Properties  Performance New More v @Houbu

Account

Validate your details to continue receiving payouts

By law, we are required to verify your identity and bank information. Make
sure to have your ID and details on hand to ensure a streamlined process.
this needed?

© Missing validation

There is some missing or incorrect information that requires your attention.
Please review and complete the necessary details to finalise your validation
process.

Your Agreement

Your Holidu agreement

Activate your account by validating your agreeme

Provide a few details about you to start accepting live payments.

‘ Personal details

To set up your account, let us know where to send your payouts.
Validate

Payout details

To complete this process, review and sign the official documentation.

Sign services agreement

Activate —
Back to www.host.holidu.com

English (US) v


https://partner.holidu.com/auth/login?redirectUrl=/dashboard

@ HOLIDU

Provide a few details about you to start accepting live payments.
Personal details
To set up your account, let us know where to send your payouts.

Payout details

To complete this process, review and sign the official documentation.

m Sign services agreement

Back to www.host.holidu.com

English (US) v

“ Click on “Add” to start

providing your personal
details.

You will find some of your
information already
pre-filled.



https://partner.holidu.com/auth/login?redirectUrl=/dashboard

4. Provide Personal Details

Please
review your
personal
details
carefully and Sl
add missing summeny
information.

INDIVIDUAL DETAILS

Personal details v

Personal details
© Why do | need to fill in this information?

First name

Enter your first name(s) exactly as it appears on your
identity document

Anna

Date of birth

28.02.1990

Country of residence

- Germany

Email address

anna.schratt+kyc@holidu.com

Phone number

+4915229042000

Last name

Enter your last name(s) exactly as it appears on your
identity document

Test



@ HOLIDU

4. Provide Personal Details

Please review

yOUI" address Personal details ~  Provide personal address

and add A et it oo

i 1 Summary

irr?flgf?mgti on. S“““ - Yoq can use the address search
— to find your address.

Make sure to o

provide your Risstrai 24

residentiq | Other address information (optional)

address

matching s

your ID

document. . o . ) )
e Once it's done, click on “Next”.

Your data will be automatically

Savesndgotoverview Back checked. You might also be

asked to upload an ID
document.



@ HOLIDU

5. Provide ID document (not always required)

If you haven’t been asked to provide an ID, please jump to Step 6: Provide Payout Details.

If you have been asked to, please follow the steps on the next page. Also be ready to
provide an ID document that must:

e Be non-expired
e Bein colour and have no background (cropped)
e Have separate files for front and back of the ID card or driver’s license

ARD<<Y70101V129<<<<<<<<<L<L<<<
8308126F31010346BR<<<<L<<<<<<0
MUSTERMANN<<ERIKA<<LLLLLLLLLLLKL




5. Provide ID document (not always required)

Choose the
verification
method you
would like to use

(Instant is
recommended)

Document verification

So that we can verify the identity of Dean Smith, we
need to see their government issued ID. Choose the
method most convenient to you.

We accept:

* Passport
o Identity card
o Driver's license

</ \%

Instant
Take a photo of the origin Q
document with your pho

With access to a physical ID document
and a phone you can go through
verification instantly!

<= INSTANTLY- =00

rorgey

Takes longe
Upload a scan of the original ID
document

Upload a good quality copy of your ID

so we can verify it offline. Make ~ =

clear with all corners and letters {éh CAN TAKE UP

@ How does verification with our partner To 72 H To B E

work?

VERIFIED



5. Provide ID document - Option 1: Instant Verification

Choose the
document you
would like to
upload and
provide the
issuing country.

Option I: Instant

Document verification

So that we can verify the identity of Dean Smith, we
need to see their government issued ID. Choose the
method most convenient to you.
We accept:

e Passport

e Identity card

o Driver's license

5 (ke o
m | Take a photo of the original ID
document with your phone — _>

With access to a physical ID document
and a phone you can go through
verification instantly!

vav onfido

Choose your document

It must be an official document ID

Passport
Photo page

b=

Driver's license
Front and back

Identity card
Front and back

—>

Select issuing country
Search for country

Germany Q ]

@ If you can't find your country, try another
document

Submit document



5. Provide ID document - Option 1: Instant Verification

Continue on your phone

Here's how to do it:

[]  senda secure ink o your phone

U Open the link and complete the tasks

Q:_] Check back here to finish the submission

130 OO | Hest sty

Allow camera access

When prompted, you must enable camera
access to continue

O *
-> Get your secure link

Scan the QR code with your phone

NO APP IS NEEDED

We can't verify you without your camera

Enable camera .

or choose an alternative method

PGet link via SMS @ Copy fink

@ HOLIDU

You will now be
asked to
continue on your
phone.

Enable camera
access and scan
the QR Code on
the screen.



@ HOLIDU

5. Provide ID document - Option I: Instant Verification

Passport photo page

‘ Check your image Check the
Scans and photocopies are not accepted Ih Structlo ns a nd
© © take the photos
E I.‘,. ’ —_— of your
= ———— document.
Show all details — All details must be -
including the bottom 2 clear CELELLLRL K
nes \ e ) Click on “Upload”
—Q Make sure your details are clear and to Seﬂd the

unobstructed

., ==t
! : ’ﬂs‘l’a = document to

T — N Redo e verification.
Move away from direct This is good

light

Take photo @




How to upload your ID document Document and file types that we accept

° JPG, JPEG, PDF or PNG format
© File size 100KB to 15MB (1KB to 15MB for PDF)
© Full color, cropped, and straightened image

@ For ID card, attach both sides, each side in its
own file

@

Broken or
damaged

Dirty, illegible,

orwith a
watermark

Blurry or
overexposed

Black and white

Multiple sides
© ordocuments
in the same file

Screenshot or
photo of screen

Angled, rotated,
sideways or
upside down

Overcropped
° or cut off

@ HOLIDU

Before you begin:

Read the instructions
of the document
requirements on the
left carefully and
have your file ready
to upload.



Document verification

So that we can verify the identity of Dean Smith, we
need to see their government issued ID. Choose the
method most convenient to you.
We accept:

e Passport

o |dentity card

o Driver's license

Takes longer

Upload a scan of the original ID
document

Upload a good quality copy of your ID
so we can verify it offline. Make sure it is
clear with all corners and letters visible.

work?

ID Document

© Individual details couldn't be verified

We found the following issues:

* The name and date of birth couldn't be verified.
* The name and residence country couldn't be verified.

Review the information below and correct any mistakes, or upload an id document then
resubmit.

So that we can verify the identity of Anna Test, we need to see their government issued ID.
Choose the method most convenient to you.

Select document type

Requirements:

¢ The document cannot be expired or damaged
e Provide the page with the photo, including the code on the bottom
¢ The full document needs to be visible, with all text readable
e Images have to be in color

Save and go to overview

Select document type

Select a document

Driver's license

Passport

Identity card

Select the document
type you would like
to upload and have
the files ready.
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Good Not cut off Not blurry No glare

Front page

Drag your files here, or browse
Supports: JPG, JPEG, PNG, PDF. Size up to 4 MB. Maximum 1 page.

Back page

Drag your files here, or browse
Supports: JPG, JPEG, PNG, PDF. Size up to 4 MB. Maximum 1 page.

Save and go to overview Back

Upload of ID or Driver's license:

Make sure to have two separate files
available (front and backsjond upload
them.

Good Not cut off Not blurry No glare

Drag your files here, or browse
Supports: JPG, JPEG, PNG, PDF. Size up to 4 MB. Maximum 1 page.

Save and go to overview Back

Upload of Passport:
Just one file required.



5. Provide ID document (not always required)

Please check if the
information is correct. If
not, you can edit by
clicking on the pencil
icon. Otherwise, please
click on “Submit”.

Summary

Personal details

First name

Last name

Date of birth
Country of residence
Phone number
Email address

Account holder

Address

Country
Address
Postal code

City

Save and go to overview

Anna

Test
1990-02-28
Germany

+4915229042000

anna.schratt+kyc@holidu.com

My name

Germany
Riesstralle 24
80992
Munich

BaCk



@ HOLIDU

Provide a few details about you to start accepting live payments.

Personal details

To set up your account, let us know where to send your payouts.

Payout details

To complete this process, review and sign the official documentation.

m Sign services agreement

Back to www.host.holidu.com

English (US) v

Click on “Add” to start

providing your payout
details



https://partner.holidu.com/auth/login?redirectUrl=/dashboard

6. Provide Payout Details

Choose the
verification method
you would like to use

(Instant is
recommmended*)

BANK ACCOUNT DETAILS

Verification method v/

Instant verification

Summary

INSTANTLY

@ HOLIDU

For you to receive your payouts, we need a verified bank account. The bank account holder must be

in your name: Anna Test

Bank account country

You can only use a bank account in the country where you live.

- Germany

Verification method

Instant

Verify the account via mobile bank app or
bank website

To quickly and safely verify the account you need
access to the online banking environment

associated with this account holder.

Powered by tink”

How does verification with our partner Tink work?

Save and go to overview

May take a few hours or days
Provide account details and upload a
scan of a bank statement

Manually provide your account details and upload
a bank statement.

- CANTAKE UP
TO 72H TO BE
VERIFIED

*Instant Verification not available in Greece


https://partner.holidu.com/auth/login?redirectUrl=/dashboard

Option 1: Instant

You'll be asked to log in
your online banking
through a secure
connection established
by a trusted partner
(tink®).

Your login information
won't be stored, and
Holidu nor any part will
have access to your

T oo

Verify the account via mobile bank app or
bank website

Instant

To quickly and safely verify the account you need
access to the online banking environment
associated with this account holder.

Powered by tink”

*Instant Verification not available in Greece



Login
Use the same login details as you would use in the

bank’s app or site.

Select your bank Q_ Bank Name, BLZ, BIC l\ Bank

ww  Commerzbank Sandbox
A, 0
-

Commerzbank Tink Demo Bank

Username / Member number
Anna

Username or the 10-digit subscriber number



6. Provide Payout Details - Option 1: Instant Verification

Authenticate with Commerzbank
Sandbox

1  You will be securely transferred to

Commerzbank Sandbox. You Wl” now get
2 You will be required to authenticate. redlrected to your
3 Once authenticated, you will be redirected BCI N k to ve r|fy you r

back to KYC Test.

bank account

Ja)

Your bank login details are only visible to you

Open Commerzbank Sandbox log in




HOLIDU
6. Provide Payout Details - Option 2: Bank Statement Upload @

Option 2: Upload

If you opt to upload a
bank statement instead
of the instant
verification, you'll be
asked to provide the
IBAN where you would
like to receive your
payouts

Note: for non-EU countries: please select
the option to provide an IBAN (not local
bank information)

oA
g
qu -
q

May take a few hours or days
Provide account details and upload a
scan of a bank statement

Manually provide your account details and upload
a bank statement.

*Instant Verification not available in Greece



O Bank logo 01/01/2023

Account name John Smith
Account number 123456

Bank logo visible

Account holder name is visible
Account number is visible

Date of issuance is visible

JPG, JPEG, PDF or PNG format

File size 100KB to 15MB (1KB to 15MB for PDF)

Bank logo

St e

P

Blurry orillegible
documents

o Cash deposit or
terminal receipts

Self-made
documents

O Bank logo

01/01/2021

Documents
issued more than
12 months ago

Q) Picture of

\ © your credit or
debit card

O Bank logo

Documents
without date of
issuance visible

Before you begin:

Read the instructions
of the document
requirements on the
left carefully and
have your file ready
to upload.



6. Fournir les détails du paiement - O

relevé bancaire

@ HOLIDU

O Why do | need to fill in this information? A
We have to make sure the businesses using our services will not be misusing the funds or causing harm.
To do that, we'll check all of this information against official records. This is a part of the financial
regulations that we have to follow as a payments provider.

Account holder

This should be you, since the bank account has to be in your name

Anna Test

Fill in with your IBAN

IBAN

: Click on “Next”
Save and go to overview Back m >

ption 2 ;: Téléchare

You'll be
asked to
indicated
which type of
document
you'll upload

Bank statement

Upload a document to confirm your bank account information. We need to see this document so we

can set up your payouts.

Select document type

[ Select a document

-J

Bank statement
Deposit ticket / deposit form
Screenshot of online banking environment

Official email or a letter from your bank



6. Provide Payout Details - O

Bank Statement Upload

Follow the instructions to provide
a legible and valid document.
Important:

e Account holder name on the
document has to match your legal
name
Visible IBAN
Date on the document is no older
than 12 months

e Shows the country where the bank
account is located (for banks in the
EU, the country is included in the
IBAN)

e Must be an official bank document
that shows the bank logo, the bank
name, or a bank-specific font

Upload your bank statement

v x x x
Good Not cut off Not blurry Not expired

Drag your files here, or browse
Supports: JPG, JPEG, PNG, PDF. Size up to 4 MB. Maximum 1 page.

Description (optional)

Attach description to this payout account

200 characters left

Save and go to overview Back Next




6. Provide Payout Details - Option 2: Bank Statement Upload

Follow the instructions to provide
a legible and valid document.
Important:

e Account holder name on the
document has to match your legal
name
Visible IBAN
Date on the document is no older
than 12 months

e Shows the country where the bank
account is located (for banks in the
EU, the country is included in the
IBAN)

e Must be an official bank document
that shows the bank logo, the bank
name, or a bank-specific font




6. Provide Payout Details - O

ption 2: Bank Statement U

@ HOLIDU
load

BANK ACCOUNT DETAILS

Verification method
Payout account
Bank statement v

Summary

@ HOLIDU

Summary

Payout account

Account holder
IBAN
Currency

Bank country

Bank statement

File name

Save and go to overview

Anna Test
DE02120300000000202051
EUR

Germany

BY-Miinchen_HRB_227317+CD-
20240229123526.pdf

Back

Check the summary and submi
your details.

Note: It can take up to 72h that
your bank information gets
verified.



@ HOLIDU

Provide a few details about you to start accepting live payments.

Personal details

‘ .Solopmpdomrdﬁh

To set up your account, let us know where to send your payouts.
Payout details

To complete this process, review and sign the official documentation.

Sign services agreement

Back to host.holidu.com



https://partner.holidu.com/auth/login?redirectUrl=/dashboard

7. Provide Sole Proprietor Details (not always applicable)

Please enter the officially
registered legal name &
provide your registration
details

Registration details

Basic information

SOLE PROPRIETORSHIP DETAILS o do | need to fill in this inf 2
PO : Why n n lormation

Basic information Registration details

Basic information T
rading name

Legal name of the company Registration address 0

Registration details Enter the name exactly as it is on your company’s official registration documents. JRSIERETS
Summary ast sole prop
Registration address Test Sole Proprietor ]
J @ Same as legal name of the company

Summary
Country/region of establishment Handelsregisternummer

Germany v [

D 1 don't have a registration number

Save and go to overview

Save and go to overview Back Nex



7. Provide Sole Proprietor Details (not always applicable)

Provide the your legally registered address, click on “next” and check in the
summary if you entered all details correctly. Then click on “Submit”.

Basic information ~

Registered address

© Why do I need to fill in this information?

Registration address ~ Legal name of sole proprietor Test Sole Proprietor
Registration address v Sasch s Summary Country/region of establishment Germany
Summary [Q Riesstr. 24 80992 Minchen
T cenmany
— Registration details
[H»ssu-, 24 Trading name test sole prop
Other address information (optional)
[ Registration address
Postal code
Address Riesstr. 24
[ 80992
Postal code 80992
City City Minchen
l Minchen Country/region Germany
Additional address
Is there a different address for your company's main business operations? Save and go to overview

© No, the registered address is where we operate
() Yes, our headquarters are at a different location

Save and go to overview

SOLE PROPRIETORSHIP DETAILS

Basic information ~

Registration details ~

Summary

Basic information




@ HOLIDU

Provide a few details about you to start accepting live payments.

Personal details

To set up your account, let us know where to send your payouts.

Payout details

To complete this process, review and sign the official documentation.

‘ Sign services agreement

Back to www.host.holidu.com

English (US) v



https://partner.holidu.com/auth/login?redirectUrl=/dashboard

@ HOLIDU

Provide a few details about you to start accepting live payments.

Personal details

To set up your account, let us know where to send your payouts.
Payout details

To complete this process, review and sign the official documentation.

Sign services agreement

Back to www.host.holidu.com

English (US) v

Click on “Sign” to accept
the new agreement
regarding the handling of
personal data by our
trusted partner.



https://partner.holidu.com/auth/login?redirectUrl=/dashboard

9. Check your Account Verification Status in your Holidu Account

@ HOLIDU Home Properties Performance New More v
Account > Account
Validate your details to continue receiving payouts
Invoices >
By law, we are required to verify your identity and bank information. Make sure to have your
ID and details on hand to ensure a streamlined process.
Why is this needed?
Payouts >
v Your data has already been validated
Help & Resources >
Please note:
° The verification process can take up to 72h
° In case your details are not valid, you need to go back to the Account Verification to correct the
data or provide additional information




@ HOLIDU

If you have any questions, please fill the contact
form here.

@ HOLIDU Home  Bookings Calendar  Properties Performance  More +
Account > Contact us
Invoices > Select contact reason: (Reguired)

Select v
Payouts > Select

I need help with my account (personal information, IBAN, contract, etc)
Help & Resources > | need help with a listing {configuration, description, pricing, photos, collaberators, etc)

| need help with a booking (payout, cancellation, invoice, guest information, etc)

I need help with my account verification with Adyen (KYC)

Contact >

Referral program >



https://host.holidu.com/app/profile/contact

